
 
Education Advising

Education is the true 
game-changer.
McDonald’s® vision is to lead the 
industry in promoting workforce 
education. 

That’s why McDonald’s created 
Archways to Opportunity, 
a comprehensive education program 
to help people succeed and grow — 
both personally and professionally.

Archways to Opportunity is not a  
one-size-fits-all solution, but an 
overarching education strategy to  
meet employees wherever they are 
on their education journey — whether 
that’s learning English-language 
skills, getting a high school diploma, 
or moving on to an Associate’s or 
Bachelor’s degree. McDonald’s also 
offers resources and support to help 
remove the many barriers to 
pursuing educational goals.    

One-on-one advising services help 
employees develop goals and individual 
action plans.

McDonald’s contracts a national 
non-profit to help eligible McDonald’s 
employees and eligible employees of 
independent franchisees plan and make 
decisions about returning to school.

These services also address common 
questions about school selection, ACE 
credit recommendation transfer, financial 
aid and focus of study.

Additional support is provided through 
virtual group advising sessions, “Return 
to Learning” Virtual Workshops, and a 
“Virtual Advisor” app that calculates ACE 
college credit recommendations and 
offers information about college partners. 

Go to archwaystoopportunity.com to learn more.  
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Jayla Reed – Swing Manager



Juan Garcia – 
General Manager

Through Archways to Opportunity, McDonald’s is making an investment in people and their 
future success – at their McDonald’s restaurant and anywhere their careers take them.

Earn a College Degree 
Tuition Assistance
For eligible employees seeking a 
college degree, tuition assistance is 
available for college courses at higher 
education institutions accredited by the 
U.S. Department of Education.

College Connection Program
The connection program helps 
employees find the most efficient and 
affordable path to a 2 or 4 year degree. 

The program’s affiliate colleges offer 
discounted tuition rates to eligible 
McDonald’s employees and eligible 
employees of independent franchisees 
and recognize American College of 
Education (ACE) college credit 
recommendations for training completed 
through Hamburger University.

English Under 
The Arches®
This free English as a Second Language 
program meets the needs of employees with 
varying English proficiency levels.  

It allows them to progressively gain speaking, 
listening, reading and writing skills.

The retention rate of English Under the Arches 
students after one year is 88% and after 
three years it is 78%. 

Thousands of managers and supervisors 
have completed the program and become 
stronger business leaders. 

Career Online 
High School
A nationally accredited high school 
completion program, COHS allows 
eligible employees to earn their high 
school diploma online at no cost.

Since students take classes on their 
own time, pace and comfort level, it 
takes just 8-10 months on average to 
earn an accredited high school diploma. 

Designed specifically for adults who 
need to complete high school. 

Jenny Escobar – 
Department Manager
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